We do not call

prior to

del ivery.

If the recepient is not home, we will:
8o to the two closest houses, both
directions from the recepient, as well
as the one directly across the street. If
someone agrees to take them, we will
leave a call tag for the recepient of
where it was left. If we find no one
home, we will return it to the shop,
leaving a call tag for the recepient,
indicating they may pick it up at the
shop, or we will re-route it the next
c]ag. Asa 8eneral rule, we will NOT 8o
back out the same day. Please
remember you are paying one c]eliverg

fee él]:l('l one onlg.

visit us online at:

www.thefloraltrunk.com

Cost of Delivery

De]iverg charge is of course based on distance.
Currently, those charges range from $7.00 to

$1c250 As costs increase, we of course reserve

the right to increase these

charges without notice.

The Floral Trunk

4770 Banning Avenue

White Bear Lake, MN  55110-3264 {

651-426-8989
800-638-1382

HCIP{:U] [ints about....

Deliverg

The Floral Tl"ll l’lk



We do not

Local Deliverg All
deliver items Localdeltvery txeausiderad: deliveries
Hugo, White Bear Lake, Mahtomed;, must be
purchased Dellwood, North Oaks and Vadnais Heights. - d prior
from other b
We will deliver to these communities as often di
than our store. sending.
as necessary each day.
The zip codes that represent this local area are: | —————
Our Delivery Area 5110 55127 55115 HH038 Timed Deliveries
Our cleliverg area is defined ]31;: We cannot offer timed deliveries.
- on the north, Stacy, You may request first run or last run.
- on the south, Hastings, If others prior to you have also requested
~ on the east, River Falls, and
~ on the west, Wayzata.

first run, you understand that yours may
not be the first delivery. We can only

tell you that it will be on the first route.

There could be up to ten on that route.

Due to the geographic size of our
delivery area, we rarely can go back to

an area

after we've once been there in a day.

Downtown Zone Deliveries Last Run
So if we go to Minneapo]is on our first

If a delivery is within one block of the store,

When you request last run of the day,
run, we generally do not go back

you undestand that this could be prior
to12 noon. We do not keep a driver on
for one late delivery. That would in
essence be a timed delivery, which we

we deliver free of charge.
asain in the afternoon.

We do not call or send out We do not deliver on Sundays with

confirmations of delivery.

t offer.
the exception of funeral work. canneraRe



