Further Information
~You are c]:targed a service (1]1611’8(—.‘ })g us
to place the order (currentlg $50'0),
which is what we get for doing the
transmittal.
~ Delivery charges apply, and they are
set by the florist who is going to deliver
the order.

- Minnesota state sales tax is charged, as
it is a transaction taking place in this
state.
~ We cannot provide you the name of
the shop that is used.

- Ifyou have a difficulty with the order,
we will act as your intermediary.
However all problems are ultimately
solved between by one the two wire
service organizations: FID and Teleflora.
~ lf you give us feedback on the job done
]ag the shop, we can record the 8ooc1 and
the bad so that they are used in the

future or never again used.

visit us o:line at:

www.thefloraltrunk.com

Some hints: HCIPFUI ints about....

~with all orders, you must givea second option
that is generic, in the event they cannot
procluce/ deliver your first request. 5
~when we say generic, we mean "a vase of ]:)right W l r C r A e r s
and colortful summer flowers’, or "a garden basket
of flowers similar to perreniels, or "a vase of soorted

colors of snapclgragons and lilies".

~ if you re sending roses, red must be your second

color option.

The Floral Trunk

4770 Banning Avenue
White Bear Lake, MN  55110-3264

651-426-8989
800-638-1382
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Can they make what we do?

The chancesof a shop in another community
making what we make are not good.
Over the years, our industry has become two
styles of shops. First, there are those like us
who use any flower we can find, the more
unigue the better, and who combine unheard
of things together in unheard of color
combinations to make a design. We are,
unfortunately, still in the minority.
Second, there are shops who continue to
depend on the 'big three" for their work. That
is, t]:eg like carnations, mums, and 81adiolas.
They like them, because they are familiar wtih
them, and because they believe that they last
the longest, which they believe you, the
customey, wants. They also have difficulty
learning how to handle many of the newer

varieties.

Definition: Wire Order

A wire order s any order which,
due to distance,
we are not able to deliver
ourselves with our own vehicles.

[t is product which will not be

made ]313 us, noy come

from our shop.

The more generic you make your
request, the more likely you will

geta 800(1 value for you money.

Prices are set by the receiving

ﬂorist/ community, not us.

How Does a Wire Order Work?

When we are not able to deliver an order
directly out of our shop, we have to find a
florist in another town to take the order.
This means that they will make the
product and they will delivery the
product.

Once you place a wire order, we send the order
through the internet to a shop near the location
you want something delivered. Keep in mind,
that we have NO control over those shops. We
cannot tell them what to make, nor how to
make it, nor what to charge for t.

We also cannot tell them when to deliver
something nor how much to charge for doing so.

We are in essence an order taker for them.



